
INTERNAL REGULATIONS 

In the interests of all our customers, please note the 
following points:  
 

1) ADMISSION AND RESIDENCE CONDITIONS 

Anyone wishing to enter or stay on the campsite must first 
report to reception. Staying on the campsite implies 
acceptance of the provisions of these rules and a 
commitment to comply with them. All contracting parties 
must be at least 18 years of age. Minors must be 
accompanied by their parents or legal guardians throughout 
their stay.   
 

2) WEARING THE BRACELET  
All guests staying at the campsite must wear a non-
transferable wristband as soon as the campsite opens.  
 

3) INSTALLATION  
Campsites: the outdoor facility and related equipment must 
be installed on the specified site in accordance with the 
instructions given by the manager or his representative.  
Rented accommodation: Customers will stay on the pitch 
indicated in accordance with the instructions given by the 
manager or his representative. No additional installations 
(e.g. tents) are permitted on rental pitches. It is everyone's 
responsibility to ensure that their pitch looks good and is 
clean. The pitch must be left clean on the day of your 
departure. If the accommodation or pitch has not been 
cleaned before your departure, a cleaning fee will be charged.  
 

4) MAINTENANCE AND APPEARANCE OF FACILITIES 

Everyone is required to refrain from any action that could 
damage the cleanliness, hygiene and appearance of the 
campsite and its facilities, particularly sanitary facilities. It is 
forbidden to dispose of waste water on the ground or in the 
gutters. Facilities are provided for this purpose. Household 
waste, rubbish of any kind and paper must be deposited in the 
various selective sorting containers available at the campsite 
exit. Planting and floral decorations must be respected. It is 
forbidden to put nails or sardines in trees, to cut branches or 
to plant anything. It is forbidden to demarcate the site of an 
installation by personal means, or to dig up the ground. Any 
damage to vegetation, fences, grounds or campsite facilities 
will be charged to the person responsible.  
 

5) NOISE AND SILENCE  
Each tenant is responsible for any disturbance or nuisance 
caused by people staying with him or visiting him. Guests are 
asked to avoid any noise or discussion that might disturb their 
neighbours. Sound equipment must be adjusted accordingly, 
and doors and gates must be closed as quietly as possible. 
There must be complete silence between 11pm and 7am. 
 

6) TRAFFIC ON THE CAMPSITE  
Only vehicles belonging to campers staying at the campsite 
are authorised to circulate on the campsite. Traffic inside the 
campsite is limited to 10 km/h. The entrance gates are closed 
at 11pm and no cars or motorbikes are allowed on the 
campsite from 11pm to 7am. Vehicles must be parked in the 
car park at the entrance to the campsite. 
 

7) ANIMALS  
Animals are not permitted on the campsite. 
 

 

 

 

8) VISITORS  
Any holidaymaker receiving visitors during the day must 
inform reception. Visitors' cars are not allowed on the 
campsite. Visitors are not permitted to use the swimming 
pool. 
 

9) AQUATIC AREA  
Children under the age of 12 must be accompanied by their 
parents or legal guardians to gain access to the pool. Please 
observe the health and safety instructions posted at the pool 
entrance. Deckchairs and sun loungers are not subject to 
reservation. Swimming shorts are permitted.  
 

10) GAMES  
No violent or disturbing games may be organised. Children 
must always be supervised by their parents. 
 

11) SAFETY 

a) Fire Open fires (wood, coal, etc.) and electric appliances 
(barbecues and plancha grills) are strictly prohibited. Stoves 
must be kept in good working order and not used in dangerous 
conditions. Fire extinguishers are available to everyone. In the 
event of fire, notify the management immediately before 
proceeding to the assembly point located in the car park at 
the entrance to the campsite. 
 

b) Theft All campers' personal belongings (bicycles, etc.) 
remain their responsibility throughout their stay. The 
campsite declines all responsibility in the event of an incident 
for which the camper is liable. Although security is provided 
during the high season, campsite users are advised to take the 
usual precautions to safeguard their equipment. 
 

12) DEPARTURE ARRANGEMENTS AND TOURIST TAX  
Guests are asked to inform the reception desk of their 
departure the day before. Tourist taxes are paid at the 
reception desk. They are payable according to the number of 
nights spent on site. The amount varies from one commune to 
another (€0.66 per night and per person aged 18 and over). 
Any undeclared supplements (extra person, etc.) discovered 
during an inspection during the stay will be billed to the 
customer from the date of arrival. 
 

13) INFRINGEMENT OF THE INTERNAL RULES  
In the event of a holidaymaker disrupting the stay of other 
users or failing to comply with the provisions of these rules 
and regulations, the manager or his representative may, 
verbally or in writing, if he deems it necessary, give formal 
notice to the holidaymaker to cease the disturbance. In the 
event of serious or repeated breaches of the internal rules and 
regulations, and after the manager has served formal notice 
to comply, the contract may be terminated. In the event of a 
criminal offence, the manager may call in the police. 


